
Opportunity East and SpringDale Neighbourhood Centre are bringing 
the Introduction to Community Services free of charge to Drysdale. 

YOU WILL LEARN ABOUT 
•	 Professional communication 

skills
•	 Client confidentiality
•	 What to expect when you 

study community services
•	 Self-reflective practice
•	 Case note documentation and 

more. 

WHEN: 
Monday, Wednesday and Thursday  
9.30-12.30pm for 3 weeks 
Starting October 14th 2019

This project is funded by the Adult 
and Community Further Education 
(ACFE) Board, Capability and 
Innovation Fund. Pre-accredited 
training delivered by Learn Local 
providers is recognised by the 
Commonwealth Department of 
Jobs and Small Business (DJSB) as 
an ‘Other Government Program’ 
and counts towards job seeker 
Annual Activity Requirements 
(AAR).

To book for our information session 
please call or Text Erika at 
City of Greater Geelong 
P: 5272 4382  |  M: 0417 859 418
E: ewilliams@geelongcity.vic.gov.au

Introduction to Community Services 

Introduction to 
Community Services

CHC32015 Certificate III in 
Community Services

CHC52015 Diploma in 
Community Services

Employment

The community services sector is 
growing and there is high demand 
across Victoria for community 
workers. People who work in 
the community sector enjoy 
helping others and are able to 
communicate well with different 
types of people in varied settings. 
This Pre-accredited courses is a 
great way to get an introduction 
into an area you may be interested 
in.

WHERE:  
SpringDale Neighbourhood Centre 
17-21 High Street 
Drysdale


